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UNDERWRITERS

%+ ACTION REQUIRED: Protect Your Operating Authority in MOTUS
A message for owner-operators and fleet owners

FMSCA Has Transitioned to MOTUS

FMCSA launched MOTUS (Modernized USDOT System) on May 14, 2026. As with any system transitions, delays
and processing issues have occurred, carriers should act now to keep their information current and avoid

disruptions.
WHY THIS MATTERS TO YOUR BUSINESS - WHAT YOU CAN DO
Your USDOT profile is your operating identity. Brokers, TAKE OWNERSHIP OF YOUR DOT PROFILE

shippers, insurers, and enforcement rely on it daily to
As an owner-operator or business owner, YOU are

evaluate your business. Keeping it accurate protects
your ability to earn an income. the only one who can manage your DOT identity.
It’s a core part of running a profitable operation and
If your information is outdated or unclaimed in should be reviewed regularly.

MOTUS, it can:
Carriers who actively manage their DOT profile:

e Make your business appear higher-risk
e Catch errors before they impact CSA scores

e Misrepresent your CSA scores
e Stay visible and competitive

e Reduce broker visibility and load opportunities
e Maintain a clean safety profile

e Delay updates to drivers, equipment, or
MCS-150 e Keep insurance costs predictable

e Create underwriting concerns e Prevent FMCSA from making changes

without their knowledge

DON’T LET OUTDATED RECORDS COST YOU LOADS

FMCSA is increasing enforcement around outdated or inaccurate records. If you’re not watching your DOT profile,
someone else is — and it may not be in your favor.
Bottom Line: This isn’t just a system update — it affects your authority, your reputation, and your revenue.
Act now to keep your trucks moving and keep your business profitable. TAKE ACTION NOW
Claiming your USDOT in MOTUS now ensures: . .
= Claim your USDOT in MOTUS
e  Your business stays visible = Verify company and contact
information
e Your safety record is accurate .
= Review CSA scores and safety data

e  Brokers can trust your profile = Confirm driver and equipment records

) . are accurate
e Reduce delays during the transition

I Use the MOTUS quick start
guides provided for step-by-step
instructions

e  You stay in control of your DOT identity and CSA performance
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